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Please answer the following 

1. What course(s) are you TAing this term? 

2. Why are you TAing this course? 

3. How might the reasons noted in question
 2 affect or influence your engagement
 with students and their writing? 



Feedback & Response 

Feedback often takes the following forms 

•  Specific written comments on individual student 
work: margin notes, end notes 

•  Comments integrated with a rubric 
•  General (oral) comments addressed to the whole 

class 



Feedback & Response 

Feedback can be delivered by  
•  TA/TMs and instructors (Assessment) 
•  Student peers (Peer Review) 
•  Mentors (Learning Commons) 
•  The student writer (Reflection) 



Think of a time you were given
 feedback… 

1.  Describe your BEST or most memorable
 feedback experience. 

2.  Describe your WORST feedback
 experience—the one you’d like most to
 forget. 



What is Feedback? 
Feedback: 
•   conveys information about the things we do  
•  offers an evaluation of those behaviours. 

 We are continually giving & receiving 
feedback, through our speech, silence, 
writing, gestures & tone of voice.  



What is feedback? 
Feedback is a communication skill. 

Effective feedback requires  
listening & responding 

& 
Practice. 



Feedback is not personal criticism 

•  Academia is a culture of critique. 
– Peer review values sound thinking and best 

practice.  
–  It encourages excellence. 

 Responses to student writing should motivate 
and encourage improvement. 



Why does Feedback matter? 
Effective Feedback can: 

•  Motivate and inspire students 
•  Reinforce their existing strengths 
•  Keep goal oriented behaviour on track 
•  Modify & improve skills 
•  Remedy errors 
•  Enhance student relationships with their work 

and with others’ 



Characteristics of Effective Feedback 

•  Purposeful 
•  Specific 
•  Focused on behavior 
•  Language appropriate 
•  Practical & action 

oriented 
•  Timely 

Don’t be mean 



Let’s look at some samples 

•  Which is more effective? 



 Example? 

 You need an example here. 

 You make a strong connection between image 
and story here. Consider providing an example 
directly from the narrative to make your point 
about the use of metaphors clear.  



 Awk!  

 Did you proofread? 

 This paper has not been proofread. I don’t know 
what you are saying here. 

 Spelling and grammar errors are getting in the 
way of your ideas. I suggest more attention to 
proofreading.  



 This part of the analysis is way too long--shorten 
it. The instructions CLEARLY say 100 words. 

 The analysis is well-written and organized. Parts 
1 and 3 are long and too detailed for this 
exercise.  Consider editing out the historical 
information at the beginning to be more concise 
and meet word limits.  



 Use voice strategically to establish tone: 

 Your part of the presentation was well-written 
and organized. You hit all the key points your 
team needs.  

 The work is a bit long and detailed in some 
areas. The assignment criteria asks for 100 
words, so consider editing out the historical 
information at the beginning to be more 
concise.  

 I’m not sure what you mean here. 



Directive Vs Facilitative 
•  Directive feedback clearly tells a writer what to 

do or not to do. 

 “Avoid repeating your introduction in your 
conclusion. Close the discussion with your 
insights.” 

   “Use a semicolon between two sentences. This 
is a comma splice.” 



Directive vs Facilitative 
•  Facilitative feedback asks students to THINK--to engage 

with their work more critically (e.g. revise argument, 
consider audience, or offer another perspective). 

   “Did you consider looking at the issue from the parents’ 
perspective to present a stronger counter-argument?” 

   “Really? Do all teenagers use FaceBook or is this an 
assumption? This claim requires research and support.” 

 “According to Foucault, what is the relationship between 
seeing and power? Explain further.” 



Editing with a Purpose 

Editing (local errors) does not improve (global) 
writing 

Avoid the editing trap.  

Edit one paragraph for grammar and punctuation. 

Revision is not a delete here, add there,  
 copy & paste exercise. 



What is a Rubric?   

•  a scoring tool 
•  a set of criteria used to assess a student’s 

performance 
•  standardized evaluation according to specific 

criteria 
•  a tool to help students focus their work 

holistic, analytical, checklist 



Sample – Analytical Rubric 



Sample – Holistic Rubric 



Rubrics    

The role of the rubric in the W course: 
•  clarifies instructor expectations 
•  facilitates the marking process 
•  promotes consistent grading 
•  helps students focus their work 
•  provides clear indication of areas for 

improvement 



Sample: Photography Project 



Activity: Using a Rubric 
In this activity you will: 

•  Use a rubric to assess a sample 
photography assignment. 

•  Practice giving feedback on an 
assignment. 

•  Consider how a rubric can benefit an 
instructor/TA and a student. 



The photograph (Final) 



The photograph (Original) 



Some factors that influence feedback 

Personal 
•  Interest/goals 
•  Knowledge/training 
•  Former experience 
•  Grad/work schedule 
•  Health 
•  Fatigue 
•  Interest in your students 

Systemic/Environmental 
•  Course/ Discipline 
•  Assignment 
•  Instructor/Prof 

preferences 
•  Grading criteria/

rubrics 
•  Workload 
•  Time/Deadlines 



Remember… 

•  Developing a feedback style that works for 
you takes time, effort & practice 
– Seek feedback from mentors & colleagues 

•  Situate yourself as an interested reader 
– Show your engagement in your comments 

•  Feedback is contextual 
– Respect assignment goals & your own 



Tips for written feedback 
•  Check your reaction to student work 
•  Use the grading criteria as your guide 
•  Try to include statements that reinforce strengths 

in the work as well as areas for improvement 
•  If you are unsure how to provide specific 

feedback for an average ‘C’ assignment, use 
feedback from stronger/weaker assignments to 
inform your content 

•  Model feedback that inspires you! 



Thank you for your generous listening. 

Contact: chantal_gibson@sfu.ca 


